
Refrigerators and  Freezers Price and Parts List

Effective Price Date: January 11, 2010
Manufacturer's Suggested Retail Prices (USD)

Prices are subject to change without notice.

This price list supercedes all others.

Revised:  12-10-09 L-0149H



Coolmatic Series Refrigerators/Freezers ……………………………………………………………………………………………1

Coolfreeze Series Refrigerators/Freezers ……………………………………………………………………………………………………1

"Specialty" Compressor Refrigerator/Freezers …………………………………………………………………………………1

POWER SUPPLIES …………………………………………………………………………………………………………………………………….2

CR Series    …………………………………………………………………………………………………………………………………………….2

CF Series    ………………………………………………………………………………………………………………………………………………..3

RPD Series  …………………………………………………………………………………………………………………………………………….5

RSA Series  ………………………………………………………………………………………………………………………………………….5

RSD Series  …………………………………………………………………………………………………………………………………………….5

RSF Series  ………………………………………………………………………………………………………………………………………….5

RPF Series  …………………………………………………………………………………………………………………………………………………..5

TJ18 Series  ………………………………………………………………………………………………………………………………………..6

TJ22 Series  ……………………………………………………………………………………………………………………………………………6

TJ42 Series  ……………………………………………………………………………………………………………………………………………6

TJ85 Series  …………………………………………………………………………………………………………………………………………7

T18 Series   ………………………………………………………………………………………………………………………………………..7

T22 Series   ………………………………………………………………………………………………………………………………………..7

T42 Series   ……………………………………………………………………………………………………………………………………………7

T85 Series   ……………………………………………………………………………………………………………………………………………8

PRODUCT CANCELLATION POLICY ………………………………………………………………………………………………………………9

If you have a time critical situation, please tell us. We will do our best to facilitate your needs.  Please do not request 

SAME DAY SERVICE unless absolutely necessary.  For in-stock items, orders received by noon, Eastern Time, will 

be shipped the following working day.  Drop shipped orders are subject to a $15.00 processing fee.

TABLE OF CONTENTS

REFRIGERATOR/FREEZERS 

REPLACEMENT PARTS  

Revised:  12-10-09 L-0149H



Compressor Refrigerators/Freezers - Coolmatic Series

Standard (Black flanges, Black Door Surround, Black door panels [replaceable])

Item List Price Model Description Flange

74802.010.00 896.00$          CR-1050U/F 1.7 CuFt Front Loading Refrig/Freezer AC/DC Flush

74802.030.00 898.00$          CR-1050U/S 1.7 cu ft Refrigerator, AC/DC Surface

74802.010.20 929.00$          CR-1065U/F 2.3 CuFt Front Loading Refrig/Freezer AC/DC Flush

74802.010.40 1,082.00$       CR-1080U/F 2.8 CuFt Front Loading Refrig/Freezer AC/DC Flush

74802.010.60 1,179.00$       CR-1110U/F 3.8 CuFt Front Loading Refrig/Freezer AC/DC Flush

Stainless (Silver flanges, Silver Door Surround, Brushed stainless teel door panels [replaceable])

74802.145.00 950.00$          CR-1050E/F-S 1.7 CuFt Front Loading Refrig/Freezer AC/DC Flush

74802.165.00 1,013.00$       CR-1050E/S-S 1.7 cu ft Refrigerator, Stainless Steel, AC/DC Surface

74802.145.20 983.00$          CR-1080E/F-S 2.3 CuFt Front Loading Refrig/Freezer  AC/DC Flush

74802.145.40 1,146.00$       CR-1065E/F-S 2.8 CuFt Front Loading Refrig/Freezer AC/DC Flush

74802.145.60 1,245.00$       CR-1110E/F-S 3.8 CuFt Front Loading Refrig/Freezer AC/DC Flush

`

White Cockpit (Silver flanges, Silver Door Surround, White ABS door panels [replaceable])

74802.144.00 950.00$          CR-1050E/F-W 1.7 CuFt Front Loading Refrig/Freezer AC/DC Flush

74802.144.20 983.00$          CR-1065E/F-W 2.3 CuFt Front Loading Refrig/Freezer AC/DC Flush

Portable Compressor Refrigerators/Freezers - Coolfreeze Series
CF-018DC 523.00$          CF-018DC 19 Qt Refrigerator / Freezer, DC ONLY

CF-025DC 607.00$          CF-025DC 24 Qt Refrigerator / Freezer, DC ONLY

CF-050DC 784.00$          CF-050DC 52 Qt Refrigerator / Freezer, DC ONLY

CF-035AC110 774.00$          CF-035AC110 33 Qt Refrigerator / Freezer, AC/DC

CF-040AC110 847.00$          CF-040AC110 39 Qt Refrigerator / Freezer , AC/DC

CF-050AC110 951.00$          CF-050AC110 52 Qt Refrigerator / Freezer , AC/DC

CF-080AC110 1,119.00$       CF-080AC110 85 Qt Refrigerator / Freezer, AC/DC

CF-110AC110 1,198.00$       CF-110AC110 113 Qt Refrigerator / Freezer, AC/DC

"Specialty" Compressor Refrigerators/Freezers
CB-036 916.00$          CB-036 1.3 CuFt Top Loading Refrig / Freezer, DC ONLY

CB-040 950.00$          CB-040 1.4 CuFt Top Loading Refrig / Freezer

RPF-1050U/F 1,353.00$       RPF-1050U/F 1.7 CU Ft Front Loading Freezer AC/DC - SS door Flush

RSD-0115E 1,973.00$       RSD-0115E 3.94 CuFt Front Loading Refrigerator DC Only - SS door Flush

RSD-1115U/F 2,204.00$       RSD-1115U/F 3.94 CuFt Front Loading Refrigerator AC/DC - SS door Flush

RSF-0115E 1,700.00$       RSF-0115E 3.9 CuFt Front Loading Freezer AC/DC - SS door Flush

RSF-1115U/F 1,663.00$       RSF-1115U/F 3.9 CuFt Front Loading Freezer DC Only - SS door Flush

"Specialty" Units
MF-6W 194.00$        MF-6W 6 Bottle Wine Cooler
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AC/DC Power Supply
Item List Price Description

3309723.017 285.00$       TPS, Power Supply for dual AC/DC power, for all "T" & "TJ" models

MPS-35 76.00$         AC Adapter, for "CR," "CB," & "CD" models

MPS-50 85.00$         AC Adapter for "CF" models

REPLACEMENT PARTS

CR Series
Frame Kits

Item List Price Description

EST-0050U 64.00$         Black space saver surface mount frame for CR-50

EST-0050E 63.55$         Silver space-saver surface mount frame for CR-50

EST-0065U 65.00$         Black space saver surface mount frame for CR-65

EST-0065E 66.00$         Silver space-saver surface mount frame for CR-65

EST-0080U 74.00$         Black space saver surface mount frame for CR-80

EST-0080E 74.00$         Silver space-saver surface mount frame for CR-80

EST-0110U 84.00$         Black space saver surface mount frame for CR-110

EST-0110E 84.00$         Silver space-saver surface mount frame for CR-110

EFM-0050U 66.00$         Black flush mount frame for CR-50

EFM-0050E 66.00$         Silver flush mount frame for CR-50

EFM-0065U 68.00$         Black flush mount frame for CR-65

EFM-0065E 69.00$         Silver flush mount frame for CR-65

EFM-0080U 77.00$         Black flush mount frame for CR-80

EFM-0110U 88.15$         Black flush mount frame for CR-110

EFM-0110E 88.00$         Silver flush mount frame for CR-110

Items Used on ALL CR Units

SP-065PCBASB 5.65$           PCB Assembly

37-T2-0530ED 5.30$           DC Power Cord

70-CB-06B32 0.50$           Cord Clamp, All CR Series

46-065-08BX 23.00$         Hinge

4441000039 318.00$       Module 101N0500 (AC/DC)

4030002 370.00$       Module 101N0210 (DC)

13-00-KPF1E 31.20$         Thermostat 

CR-50

42-065-065GS01 13.00$         Gasket

40-065-41PT6C7 7.50$           Water Pan

SP065FREDOORASA 16.00$         Freezer Door Assembly

SP065COMDOORASA 270.00$       Door Assembly, Black

11-01-D90BL12A 40.00$         Fan

CR-65

40-090-11PT6C7 8.80$           Water Pan

40-090-08PT6C7 11.80$         Inner Layer for Fridge

SP090FREDOORASA 20.00$         Freezer Door Assembly

SP090COMDOORASA 300.00$       Door Assembly, Black

SP090COMDOORASB 236.00$       Door Assembly, Silver

11-01-D90BL12A 40.00$         Fan

42-090-090G-S01 13.00$         Gasket
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CR-80

Item List Price Description

42-091-091GS01 23.00$         Gasket

40-091-11PT6C7 9.50$           Water Pan

40-091-08PT6C7 12.30$         Inner Layer for Fridge

SP091COMDOORASA 270.00$       Door Assembly, Black

11-00-D12SM12 39.00$         Fan

CR-110

40-092-11PT6C7 10.00$         Water Pan

42-092-092GS01 24.00$         Gasket

SP092COMDOORASA 282.00$       Door Assembly, Black

11-00-D12SM12 39.00$         Fan

CF Series

Note: There was a change in displays in June 2009.  Older units had an LED

temperature display. Newer units have Digital temperature displays. Dataplates for Newer units 

will indicate whether the unit is a Version A or Version B.

Protective Covers

IC-CF-18 53.00$         Cover for CF-018

IC-CF-25 45.00$         Cover for CF-025

IC-CF-35 50.00$         Cover for CF-035

IC-CF-40 53.00$         Cover for CF-040

IC-CF-50 56.00$         Cover for CF-050

IC-CF-80 97.00$         Cover for CF-080

IC-CF-110 101.00$       Cover for CF-110

Mounting Kit

UFK-C 64.00$         Mounting Kit for CF-25, 35, 40, 50

Power Cords & Adapters 

Z5023 48.00$         AC Replacement Cord for CF 35-50

38-UL-2000B3 20.00$         AC Replacement Cord for CF 80, 110

80-T2-2000AI1 21.12$         DC Replacement Cord for CF-18

80-T2-2000AG1 28.70$         DC Replacement Cord for CF 25, 35, 40, 50

DO-IT-YOURSELF COOLING KIT

CS-NC-15 830.00$       Cooling Kit

CF-18

022COVERAS1 95.00$         Cover Assembly

SP-972121C 30.00$         Main PCB Assembly for unit with LED Display only

4030002 370.00$       Danfoss Module for unit with LED Display or DC Digital Display only

SP005MAINPCBASA 44.00$         Main PCB Board, Digital Display, Version A

SP005MAINPCBASI 37.00$         Main PCB Board, Digital Display, Version B

SP005DISPCBASD 43.00$         PCB Display, Digital , Version A

SP005DISPCBASH 55.10$         PCB Display, Digital, Version B

4441000039 318.00$       Module, Digital Display, Versions A & B
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CF-25

Item List Price Description

81-01-980LGT 11.00$         Light Assembly

02-00-005221 23.00$         Control PCB Assembly for unit with LED Display only

80-T2-2000AG1 28.70$         DC Power Cord

4030002 370.00$       Danfoss Module for unit with LED Display or DC Digital Display only

018MAINPCBASD 30.00$         PCB Assembly, CF-025 for unit with LED Display only

SP005MAINPCBASA 44.00$         Main PCB Board, Digital Display, Version A

SP005MAINPCBASI 37.00$         Main PCB Board, Digital Display, Version B

SP005DISPCBASD 43.00$         PCB Display, Digital , Version A

SP005DISPCBASH 55.10$         PCB Display, Digital, Version B

4441000039 318.00$       Module, Digital Display, Versions A & B

CF-35 & CF-40

SP005MAINPCBASA 44.00$         Main PCB Assembly for unit with LED Display only

Z5023 48.00$         AC Replacement Cord

80-T2-2000AG1 28.70$         DC Power Cord

81-01-026LGT 11.17$         Light Assembly

02-00-005221 23.00$         Control PCB Assembly for unit with LED Display only

444120001 53.00$         Brushless Fan

4030002 370.00$       Danfoss Module for unit with LED Display or DC Digital Display only

PA-14 94.00$         AC/DC Converter

SP005MAINPCBASA 44.00$         Main PCB Board, Digital Display, Version A

SP005MAINPCBASI 37.00$         Main PCB Board, Digital Display, Version B

SP005DISPCBASD 43.00$         PCB Display, Digital , Version A

SP005DISPCBASH 55.10$         PCB Display, Digital, Version B

4441000039 318.00$       Module, Digital Display, Versions A & B

CF-50

Z5023 48.00$         AC Replacement Cord

80-T2-2000AG1 28.70$         DC Power Cord

81-01-980LGT 11.00$         Light Assembly

SP005MAINPCBASA 44.00$         Main PCB Assembly, AC/DC for unit with LED Display only

4441200001 46.00$         Motor Fan Assembly

005COVERASA 46.00$         Cover Assembly

PA-14 94.00$         AC/DC Converter

02-00-005221 23.00$         Control PCB Assembly for unit with LED Display only

4030002 370.00$       Danfoss Module for unit with LED Display or DC Digital Display only

SP005MAINPCBASA 44.00$         Main PCB Board, Digital Display, Version A

SP005MAINPCBASI 37.00$         Main PCB Board, Digital Display, Version B

SP005DISPCBASD 43.00$         PCB Display, Digital , Version A

SP005DISPCBASH 55.10$         PCB Display, Digital, Version B

4441000039 318.00$       Module, Digital Display, Versions A & B

CF-80 and CF-110

Z5023 48.00$         AC Replacement Cord

444120001 53.00$         Brushless Fan

PA-14 94.00$         AC/DC Converter

SP028MAINPCBASA 37.00$         Main PCB Assembly for unit with LED Display only

02-00-005221 23.00$         Control PCB Assembly for unit with LED Display only

028HINGEASA 25.00$         Hinge Assembly

4030002 370.00$       Danfoss Module for unit with LED Display or DC Digital Display only

SP005MAINPCBASA 44.00$         Main PCB Board, Digital Display, Version A

SP005MAINPCBASI 37.00$         Main PCB Board, Digital Display, Version B

SP005DISPCBASD 43.00$         PCB Display, Digital , Version A

SP005DISPCBASH 55.10$         PCB Display, Digital, Version B

4441000039 318.00$       Module, Digital Display, Versions A & B

Revised:  12-10-09 5 L-0149H



RPD Series
Item Description

4441100007 37.00$         Thermostat for RPD-50/65/80/110

4030002 370.00$       Danfoss Module for "R" Series

4441600017 20.00$         Light Voltage control, RPD-50/65/80/110

120340/0 53.00$         Evaporator Flap for RPD-110

4443000090 9.00$           Evaporator Frame for RPD-110

120990/0 32.00$         Drip Bowl for RPD-110

EST-0100 57.00$         Standard Flange, RPD-50

EFM-0100 137.00$       Flush Mount Frame, RPD-50

EST-0200 53.00$         Standard Flange, RPD-65

EFM-0200 106.60$       Flush Mount Frame, RPD-65

EST-0300 68.68$         Standard Flange, RPD-80

EFM-0300 150.00$       Flush Mount Frame, RPD-80

EST-0400 70.00$         Standard Flange, RPD-110

EFM-0400 110.00$       Flush Mount Frame, RPD-110

RSA Series
4441600017 20.00$         Light Voltage control, RSA-60/80/110

EST-0200 53.00$         Standard Flange, RSA-60

EFM-0200 106.60$       Flush Mount Frame, RSA-60

EST-0300 68.68$         Standard Flange, RSA-80

EFM-0300 150.00$       Flush Mount Frame, RSA-80

EST-0400 70.00$         Standard Flange, RSA-110

EFM-0400 110.00$       Flush Mount Frame, RSA-110

RSD Series
EST-0400 70.00$         Standard Flange, RSD-115

EFM-0400 110.00$       Flush Mount Frame, RSD-115

4441100019 17.00$         Thermostat, RSD-115

4441600017 20.00$         Light Voltage Control

RSF Series
EST-0400 70.00$         Standard Flange, RSF-115

EFM-0400 110.00$       Flush Mount Frame, RSF-115

410510/1 22.00$         Thermostat, RSF-115

4441600017 20.00$         Light Voltage Control

RPF Series
EST-0200 53.00$         Standard Flange, RPF-50

EFM-0200 106.60$       Flush Mount Frame, RPF-50

4441600017 20.00$         Light Voltage Control

Frequently Used Components - All "T" & "TJ" Models
3311360.000 24.00$         Condensor Fan Kit

3311368.000 235.00$       Danfoss Electronic Module Kit

3311379.000 12.80$         Hinge Kit

3311373.000 16.60$         Light Assembly (all TJ & T models)

753500283 2.90$           Light Bulb - TJ Type 12VDC

3320018.024 3.20$           Light Bulb - TJ Type 24VDC

753500167 5.40$           Light Bulb - T Type 12VDC

3308890.007 3.30$           Pinch Door Latch (TJ models only; prior to 618XXXXX)

753500243 13.40$         T-TNL Nautic Lock Assy (T models only)

753500250 16.00$         T-TSL Side-Mounted Latch (T models only)

3311394.000 8.70$           Latch, Slide Horiz Reverse (all TJ Models 18,22,42 after 618XXXXX)

3311402.000 8.70$           Latch, Slide Vertical LH (TJ85 model 750000016 after 620XXXXX)

3311403.000 8.90$           Latch, Slide Vertical RH (TJ85 model 750000017 after 620XXXXX)
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Frequently Used Components - All "T" & "TJ" Models (continued)

Item List Price Description

3309970.012 61.00$         Seaway Latch - Retrofit - "S" Flange - Assy (1.8 only)

3308818.024 8.60$           Seaway Latch OE - Door Bracket-RT

3311466.000 1.80$           Seaway Latch OE - Pin Assembly

3309970.006 23.00$         Seaway Latch OE - TJ18S

3311359.000 3.50$           Ice Cube Tray

TJ Type Unit Parts Replacement
TJ18

3311441.000 113.00$       Door Assembly Kit

3311442.000 104.00$       Dorr Assembly (TJ18S)

3311464.000 1.80$           Door Guide - Foot (TJ marine models only)

3311468.000 23.00$         Door Panel Kit

3311376.000 6.20$           Door Shelf Kit-Top

3311377.000 11.90$         Door Shelf Kit-Bottom

3311366.000 14.00$         Drain Pan Kit

3311449.000 63.00$         Flange (S Type) Black Texture 1 piece

3311448.000 88.00$         Flange Top - 1 of 2

3311366.000 14.00$         Flange Bottom - 2 of 2

3311364.000 8.60$           Freezer Door Kit

3311369.000 2.30$           Speed Resistor Assembly - Black Shrink Wrap

3311370.000 15.70$         Thermostat Kit

3311371.000 4.90$           Thermostat Holder

3311361.000 28.00$         Wire Shelf Assembly Kit

3311363.000 11.10$         Retainer Kit

TJ22

3311444.000 120.00$       Door Assembly Kit

3311464.000 1.80$           Door Guide - Foot (TJ marine models only)

3311469.000 24.00$         Door Panel Kit

3311378.000 12.70$         Door Shelf - For Top & Bottom

3311366.000 14.00$         Drain Pan Kit

3311452.000 85.00$         Flange Top - 1 of 2

3311320.000 84.00$         Flange Bottom - 2 of 2

3311365.000 8.70$           Freezer Door Kit

3311369.000 2.30$           Speed Resistor Kit

3311370.000 15.70$         Thermostat Kit

3311371.000 4.90$           Thermostat Holder

3311362.000 32.00$         Wire Shelf Assembly

3311363.000 11.10$         Retainer Kit

TJ42

3311385.000 64.00$         Crisper Bin Kit

3311458.000 189.00$       Door Assembly Kit

3311464.000 1.80$           Door Guide - Foot (TJ marine models only)

3311470.000 33.00$         Door Panel Kit

3311401.000 15.30$         Door Shelf Kit

3311388.000 44.00$         Drain Pan

3311463.000 98.00$         Flange Top - 1 of 2 (standard)

3311457.000 29.00$         Flange Bottom - 2 of 2 (standard)

3311387.000 7.30$           Freezer Door

3311390.000 2.40$           Speed Resistor Assembly - Red Shrink Wrap

3311370.000 15.70$         Thermostat Kit

3311392.000 4.90$           Thermostat Holder Kit

3311382.000 30.00$         Wire Shelf Assembly (2 Required)

3311383.000 40.00$         Wire Shelf Kit (Small over Crisper Bin)

3311363.000 11.10$         Retainer Kit
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TJ85

Item List Price Description

3311397.000 59.00$         Crisper Bin

3311446.000 167.00$       Door Assembly Kit-Freezer

3311460.000 197.00$       Door Assembly Kit- Refrigerator 

3311381.000 2.20$           Door Guide - Foot (TJ85 models only)

3311404.000 44.00$         Door Hinge Assembly - Center 

3311379.000 12.80$         Door Hinge Assembly (1/pack)

3311471.000 37.00$         Door Panel Kit- Freezer 

3311472.000 50.00$         Door Panel - Refrigerator 

3311401.000 15.30$         Door Shelf Kit

3311398.000 60.00$         Drain Pan Kit

3311473.000 210.00$       Frame Kit

3311363.000 11.10$         Retainer Kit

3311399.000 2.30$           Speed Resistor Assembly - Blue Shrink Wrap

3311391.000 15.20$         Thermostat

3311392.000 4.90$           Thermostat Holder

3311395.000 39.00$         Wire Shelf Kit

3311396.000 45.00$         Wire Shelf - Crisper Bin

T Type Unit Parts Replacement
T18

753500058 5.90$           T-DOORSHELF18/13 -UPPER

753500069 2.20$           T-DOOR-SUPPORT

3311366.000 14.00$         T-DP22/18/13 - Drain Pan

753500084 235.00$       T-DR18 - Pre Drilled Holes

753500151 14.50$         T-LATCHPLT

753500189 16.20$         T-PNLBK18 

753500215 8.20$           T-RESISTOR-277 (T18, T21, T22, T32, T42, T19U)

753500221 54.00$         T-SF18 (T18S)

753500229 39.00$         T-SHELF18

T22

753500051 11.40$         T-DOOR-RTR-22/21

753500069 2.20$           T-DOOR-SUPPORT

3311366.000 14.00$         T-DP22/18/13 - Drain Pan

753500086 270.00$       T-DR22 - Pre Drilled Holes

753500105 19.00$         T-FD22

753500151 14.50$         T-LATCHPLT

753500193 16.20$         T-PNLBK22

753500215 8.20$           T-RESISTOR-277 (T18, T21, T22, T32, T42, T19U)

3311372.000 4.90$           T-STATBOX22 - Thermostat Holder

T42

3311385.000 64.00$         Crisper Bin Kit

753500062 9.30$           T-DOOR-SHELF80/42

753500044 11.80$         T-DOOR-BOT80

753500077 38.00$         T-DP42SLT

753500088 180.00$       T-DR42

753500115 68.00$         T-FF42

753500123 100.00$       T-FF42 Flush w/Side Latch

753500138 24.00$         T-GLS42

753500151 14.50$         T-LATCHPLT

753500215 8.20$           T-RESISTOR-277

3311391.000 15.20$         T-RTHERM80/42/32 - Thermostat

753500233 22.00$         T-SHELF42
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T85

Item List Price Description

753500015 55.00$         T-CB80

753500044 11.80$         T-DOOR-BOT80

753500062 9.30$           T-DOOR-SHELF80/42

753500078 74.00$         T-DP80

753500092 345.00$       T-DR80-REF

753500139 17.70$         T-GLS80

753500271 9.20$           T-HINGE-CENTER80

753500154 16.80$         T-LATCHPLT80

753500200 16.20$         T-PNLBK80-FZR-PL

753500216 8.20$           T-RESISTOR-692

3311391.000 15.20$         T-RTHERM80/42/32

753500234 22.00$         T-SHELF80

753500235 26.00$         T-SHELF80(OPEN)
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PRODUCT CANCELLATION POLICY 
 

Dometic Environmental manufactures a broad range of products that are made available to our extensive 

customer base in two distinct categories: 

 

1. The majority of our sales volume is derived from products that are ordered on a consistent basis and 

therefore are placed into our Stocking Profile Matrix (SPM).  These items are classified as 

Standard/Stock because we generally have multiple customers for like items and we produce these 

products on a continuous basis. 

 

2. We also offer for sale, a wide variety of products that do not meet the criteria for SPM but we have 

established part numbers along with current pricing for them.  These products are manufactured as the 

result of a specific customer’s request and are only built to order. To distinguish between SPM products 

and these products, we classify them in our computer system as Active Special Order. So that we 

continue to meet the demands of all customers and stay flexible with our manufacturing mix, these 

products are only built to order.  

 

In order to ensure that we make the best use of our resources, we find it necessary to establish a firm order 

cancellation policy and in some cases request a deposit before an order is started in manufacturing.   

 

Any product ordered that is categorized as “active special order” will be considered non-cancellable.  

In addition, we reserve the right to request a deposit on any order that contains items that are 

designated as “active special order”.  The status of all parts can be viewed on the E-Dometic website at 

anytime. 

 

How does this work?  Once the order is acknowledged, a deposit is received (if requested) and the 

parts ordering/manufacturing process is started, these items are non-cancellable.  

  

An exception to the above is the process for Custom Wood Grilles and Custom Plenums.  These items can be 

cancelled up to 5 business days prior to scheduled ship date. 

 
Definitions: 

 

1. Stocking Profile  (A)  Products that are regularly sold and have activity at least 70% of the past 12 months or 100% of the    
     past 3 months. (will show Active in the computer) 
 
2. Active Saleable  (A)  All items sold or used at least four out of the past twelve months. 
 
3. Active Special Order  (AS)  All items sold or used less than four out of the past twelve months.  Items being replaced or no longer 
     used in production. Active Special Order is also specified as a product that only has one customer. 
 
4. Obsolete (K)   Items with no history in the past eighteen months.  

 

 
All order confirmations clearly indicate if an item ordered is a special order. If you buy direct from Dometic you have access to our E-Dometic site that shows the status 

of all parts.  If you purchase through a Dealer or Distributor please contact them in advance of placing your order if you are uncertain about the status of the part you are 

ordering and have them confirm status for you.  
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